
 

  

Overview and Scrutiny Management Committee: Holding the Executive to Account 
Scrutiny Monitoring – 10 September 2020 

 

Date Portfolio  Title Action proposed Action Taken Progress Status 

13/08/20 Customer 
and 
Organisation 

Update on the 
performance and 
transition of services 
from Capita to 
Council 

1) That a breakdown of printing costs / 
savings post transfer are provided to the 
Committee. 

In terms of the Print savings post transfer, 
actual Print costs were £115k in 19/20 as 
against £213k in 18/19. 

Complete 

 


